
 

 

For Immediate Release 
 

Leading Hotelier to Spearhead New Flagship Property in Hong Kong 
 

 
 
11 July 2016 (Hong Kong) – Marco Polo Hotels has appointed seasoned luxury hotelier Duncan 
Palmer as Managing Director of its Hong Kong flagship property, the Murray Building, scheduled 
to open in October 2017. 
 
With over 35 years of experience in many senior management roles for luxury hotel groups 
worldwide including Mandarin Oriental, The Savoy and Langham Hotel Groups, Mr. Palmer is the 
perfect fit for the iconic landmark Murray Building nestled between the vibrant districts of Central 
and Admiralty. 
 
Originating from the United Kingdom, Mr. Palmer throughout his career has successfully 
spearheaded a number of global luxury hotel repositioning and redevelopment projects, mostly in 
historic and flagship properties.  His earlier days with The Savoy Group saw him revitalise the 
heritage property The Savoy, London with a restoration programme, which resulted in the hotel’s 
performance significantly improving, and celebrating accolades of ‘Worldwide Hotel of the Year 
by Executive Travel Magazine.  In addition, he also received the ‘One of the Top 10 Hotels in 
Europe for Service 2001’ award for The Connaught, London by Travel + Leisure Magazine. 
 
Mr. Palmer is no stranger to Hong Kong: he spent four years in Asia’s world city during his tenure 
with Langham Hospitality Group, as Managing Director of The Langham, Hong Kong and was 
Vice President Design for the group worldwide. 
 
In his new role, Mr. Palmer will be instrumental in setting a new benchmark for the luxury hotel 
sector.  The transition from group level to Managing Director is a clear indication of his insatiable 
desire to transform this iconic landmark into a highly revered hotel. 
 



 

 

“Duncan has built his formidable career on the foundations of the world’s iconic hotels,” said Dr. 
Jennifer Cronin, President of Marco Polo Hotels.  “He is an inspiring hotelier and we are indeed 
proud to have Duncan join as Managing Director for our new Hong Kong flagship. We are 
confident that he will launch and establish the Murray Building as an iconic landmark hotel that 
will redefine the city’s luxury hotel landscape.” 

 
 
 
 
 
 
About Marco Polo Hotels 
A wholly owned subsidiary of The Wharf (Holdings) Ltd, Marco Polo Hotels currently operates 14 
owned or managed upscale, full-service hotels throughout Hong Kong, China and the Philippines. 
Niccolo by Marco Polo was recently added to the group’s portfolio as the new luxury collection. In 
addition to 3 more Niccolo hotels, the group has a Marco Polo hotel currently under development, 
bringing the group to 18 hotels in total. Marco Polo properties are well-known and established 
addresses for business and leisure travellers throughout the Asian region, with a proven 
reputation for exceptional service and an appreciation for their local identity.  The brand maintains 
its long-standing ethos of discovery, creating unique guest experiences and drawing on the key 
philosophies of its namesake, Marco Polo: an adventurer, a traveller, an entrepreneur and a 
connoisseur of culture - just as Marco Polo’s modern travellers are today. 
Further details on Marco Polo Hotels are available at: marcopolohotels.com 
 

About Global Hotel Alliance 

Founded in 2004, and based on the airline alliance model, Global Hotel Alliance (“GHA”) is 

today the world’s largest alliance of independent hotel brands. GHA uses a shared 

technology platform to drive incremental revenues and create cost savings for its member 

brands, and operates a multi-brand loyalty programme, DISCOVERY, which has over seven 

million members. GHA currently includes 34 brands, encompassing over 500 upscale and 

luxury hotels with 110,000 rooms across 76 different countries. For more information 

visit gha.com 
 

* * * 
 
For more information, please contact: 
Juanita Lo     
Group Communications Manager  
Marco Polo Hotels    
5/F, Marco Polo Hongkong Hotel  
Harbour City, Hong Kong   
Tel: (852) 2118-7269       
Fax: (852) 2118-7401  
Email: jlo@marcopolohotels.com 

Jonathan Ma 
Communications Manager 
Marco Polo Hotels 
5/F Marco Polo Hongkong Hotel 
Harbour City, Hong Kong 
Tel : (852) 2118-7292 
Fax : (852) 2118-7401 
Email: jonathan.ma@marcopolohotels.com  
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