
 

 

For Immediate Release 

 
Philip Schaetz Joins Marco Polo Hotels  

Assumes the role as Vice President, Sales & Marketing 
 

 
 
9 March, 2016 (Hong Kong) - Marco Polo Hotels has announced the commencement of Mr. Philip 

Schaetz as Vice President, Sales & Marketing, succeeding Dr. Jennifer Cronin who was promoted to 

President of the company last month. 

 

Most recently in the capacity of Senior Vice President, Sales & Marketing of Dorsett Hospitality 

International, Philip was instrumental in successfully launching the Dorsett brand portfolio, resulting in 

the hotel chain winning several accolades, including Travel Weekly Asia’s coveted Reader’s Choice 

award for Best Hotel Chain (regional) in 2015. 

 

Philip spent 16 years with Hyatt Hotels Corporation and held senior management positions at both 

corporate and property level across Europe, Asia Pacific and the Head Office in Chicago.  He 

achieved the role of Vice President of Revenue Management for Hyatt’s International portfolio based 

in Chicago.  Prior to his Dorsett tenure, he was Vice President of Revenue Management and 

Distribution for the Minor Hotel Group Ltd in Thailand.  Philip is well-versed in sales, revenue 

management and distribution, electronic distribution and marketing strategies, public relations, brand 

development and sales training. 

 

“2016 is going to be an exciting year for Marco Polo Hotels and as such, we are delighted to have 

Philip leading our Marketing Division,” said Dr. Cronin.  “With his extensive experience in various 

regions of the world and his ability to drive business from both a property and corporate level, we are 

confident that he will elevate the performances of our hotels with immediate results.” 

 

Philip graduated from the University of Las Vegas, Nevada (UNLV) with a Bachelor of Arts degree in 

Hotel Administration. 



 

 

About Marco Polo Hotels 
A wholly owned subsidiary of The Wharf (Holdings) Ltd, Marco Polo Hotels currently operates 14 
owned or managed upscale, full-service hotels throughout Hong Kong, China and the Philippines. 
Niccolo by Marco Polo was recently added to the group’s portfolio as the new luxury collection. In 
addition to 3 more Niccolo hotels, the group has a Marco Polo hotel currently under development, 
bringing the group to 18 hotels in total. Marco Polo properties are well-known and established 
addresses for business and leisure travellers throughout the Asian region, with a proven reputation for 
exceptional service and an appreciation for their local identity.  The brand maintains its long-standing 
ethos of discovery, creating unique guest experiences and drawing on the key philosophies of its 
namesake, Marco Polo: an adventurer, a traveller, an entrepreneur and a connoisseur of culture - just 
as Marco Polo’s modern travellers are today. 
Further details on Marco Polo Hotels are available at: www.marcopolohotels.com 
 

About Global Hotel Alliance 

Founded in 2004, and based on the airline alliance model, Global Hotel Alliance (“GHA”) is 

today the world’s largest alliance of independent hotel brands. GHA uses a shared 

technology platform to drive incremental revenues and create cost savings for its member 

brands, and operates a multi-brand loyalty programme, DISCOVERY, which has over six 

million members. GHA currently includes 32 brands, encompassing over 550 upscale and 

luxury hotels with 110,000 rooms across 76 different countries.  

For more information visit gha.com 
 

* * * 
 
For more information, please contact: 
Juanita Lo     
Group Communications Manager  
Marco Polo Hotels    
5/F, Marco Polo Hongkong Hotel  
Harbour City, Hong Kong   
Tel: (852) 2118-7269       
Fax: (852) 2118-7401  
Email: jlo@marcopolohotels.com 

Jonathan Ma 
Communications Manager 
Marco Polo Hotels 
5/F Marco Polo Hongkong Hotel 
Harbour City, Hong Kong 
Tel : (852) 2118-7292 
Fax : (852) 2118-7401 
Email: jonathan.ma@marcopolohotels.com  
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