
 

 

For Immediate Release 
 

Marco Polo Hotels’ New HR Leadership 
Juliette Lim assumes the role as Vice President, Human Resources 

 

 
 
5 May 2016 (Hong Kong) – Marco Polo Hotels has appointed Ms. Juliette Lim as Vice 
President, Human Resources. Juliette brings with her more than 20 years of experience in 
talent management, process improvement, brand management and quality assurance.  She 
has worked with several international hotel groups including Starwood Asia Pacific as 
Regional Director, Talent Development & Culture managing 50 properties across Asia Pacific 
to lead their talent development strategies and organizational learning function. 
 
In the last five years, she was based out of Macau setting up and opening Starwood’s 
flagship, the 4,000-room Sheraton Grand Macao and most recently, leading the hotel 
opening and simulation function as Executive Director of The St. Regis Macao. She also 
facilitated the talent development strategies, succession planning, service culture 
transformation and conducted senior management workshops in more than 70 properties 
and supported the opening of 15 properties in Singapore, Thailand, Taiwan, Vietnam and 
Greater China. 
 
In her new role with Marco Polo Hotels, Juliette will be driving the Group’s succession plans 
to build a talent pipeline across all levels as part of the overall talent management strategy.  
By following the “employees come first” approach, her team will provide associates from all 
levels with the necessary training, tools and resources to be ready for their next roles in the 
company. 
 



 

 

Fine-tuning the skills and knowledge amongst associates, Juliette strives for service 
excellence among the 14 Marco Polo hotels to bring forth unique and memorable guest 
experiences. In line with the company’s expanded footprint and distinctive prestige in luxury 
market, she will also be rolling out a series of activities designed to build brand loyalty 
through the company’s transformational leadership and a caring and empowering culture.   
 
“We are delighted to have been able to secure such a first-class professional as Juliette for 
this newly created role for our company,” said Dr. Jennifer Cronin, President of Marco Polo 
Hotels.  “Her expertise and passion for continuous improvement will create the foundation for 
the new Marco Polo. It is truly exciting to be embarking on this new journey together, 
especially with our new pipeline in the next three years.” 
 
 
 
 
About Marco Polo Hotels 
A wholly owned subsidiary of The Wharf (Holdings) Ltd, Marco Polo Hotels currently operates 14 
owned or managed upscale, full-service hotels throughout Hong Kong, China and the Philippines. 
Niccolo by Marco Polo was recently added to the group’s portfolio as the new luxury collection. In 
addition to 3 more Niccolo hotels, the group has a Marco Polo hotel currently under development, 
bringing the group to 18 hotels in total. Marco Polo properties are well-known and established 
addresses for business and leisure travellers throughout the Asian region, with a proven 
reputation for exceptional service and an appreciation for their local identity.  The brand maintains 
its long-standing ethos of discovery, creating unique guest experiences and drawing on the key 
philosophies of its namesake, Marco Polo: an adventurer, a traveller, an entrepreneur and a 
connoisseur of culture - just as Marco Polo’s modern travellers are today. 
Further details on Marco Polo Hotels are available at: marcopolohotels.com 
 

About Global Hotel Alliance 

Founded in 2004, and based on the airline alliance model, Global Hotel Alliance (“GHA”) is 

today the world’s largest alliance of independent hotel brands. GHA uses a shared 

technology platform to drive incremental revenues and create cost savings for its member 

brands, and operates a multi-brand loyalty programme, DISCOVERY, which has over seven 

million members. GHA currently includes more than 30 brands, encompassing over 550 

upscale and luxury hotels with 110,000 rooms across 76 different countries. For more 

information visit gha.com 
 

* * * 
 
For more information, please contact: 
Juanita Lo     
Group Communications Manager  
Marco Polo Hotels    
5/F, Marco Polo Hongkong Hotel  
Harbour City, Hong Kong   
Tel: (852) 2118-7269       
Fax: (852) 2118-7401  
Email: jlo@marcopolohotels.com 

Jonathan Ma 
Communications Manager 
Marco Polo Hotels 
5/F Marco Polo Hongkong Hotel 
Harbour City, Hong Kong 
Tel : (852) 2118-7292 
Fax : (852) 2118-7401 
Email: jonathan.ma@marcopolohotels.com  

 

http://www.marcopolohotels.com/
http://www.gha.com/
mailto:jlo@marcopolohotels.com
mailto:jonathan.ma@marcopolohotels.com

