
 

 

 

 

 

 

For Immediate Release 

 

Marco Polo Shenzhen Wins TripAdvisor’s “Certificate of Excellence” Award 

Marks the sixth consecutive year the hotel has achieved this accolade 

 

30 May, 2016 (Shenzhen, China) – Marco Polo Shenzhen 

Hotel is proud to have received the Certificate of Excellence 

Award for the sixth straight year. 

 

Marco Polo Shenzhen Hotel is a business hotel that has a 

consistently positive reputation and has accommodated its 

guests with an excellent service approach since the day it 

was established. Its success in creating a high level of guest 

satisfaction is the hotel team’s unwavering commitment. It believes travel is about discovery and 

creativity. It offers a home for modern-day discoverers that is warm, efficient and distinct. In 

2015/2016, Marco Polo Shenzhen Hotel was awarded over 20 honours, including Best Business 

Hotel by Ctrip, Most Improved Revenue Award – Food & Beverage by CHAT, The Most Popular 

Wedding Banquet Hotel by Shenzhen Tourism 

Association & Tourism Hotel Association, Gold Circle 

Award by Agoda and many others, in recognition of 

the hotel’s overall excellence in service and 

outstanding commitment to hospitality. In 2014/2015, 

it also achieved the Hotel of the Year as well as the 

GOP Award-The Great Operating Performer within the Marco Polo Group.  

 

   



 

Mr. Thomas Salg, General Manager of Marco Polo Shenzhen said, “It is a great honour for us to 

receive this prestigious award. We have risen to the Top 10 from 25
th

 in TripAdvisor rankings for 

Shenzhen City and once again recognize all the hard work and team effort by our associates. At the 

same time, we greatly appreciate our guests’ kind attention, support and patronage, and we will 

continue to work together to continue delivering an excellent experience to our guests in the coming 

years.”  

 

About TripAdvisor’s Certificate of Excellence 

Founded by TripAdvisor, the world’s largest travel site with nearly 280 million unique monthly 

visitors, the Certificate of Excellence recognizes hospitality businesses that consistently receive 

great traveller reviews. It demonstrates excellence in quality, service, responsiveness and 

professionalism. 

 

About Marco Polo Shenzhen 

Marco Polo Shenzhen is located in the heart of Futian Central Business District, and is only 15 

minutes to the Lowu Railway Station and Shenzhen Bay Port, 20 minutes to Shenzhen North 

Railway Station and Shenzhen Bao’an Airport, and 10 minutes to Futian/Huanggang Checkpoint. 

The 391 well-appointed rooms and suites are equipped with broadband Internet access, luxurious 

bathrooms, and state-of-the-art communications and entertainment facilities. Situated from the 35
th
 

to 41
st
 floors of the hotel, The Continental Club provides the most luxurious accommodations for 

travelers. The hotel has 6 restaurants and bars, including Café Marco, Margarita Bar, Connect 

(lobby lounge), Carrianna Chinese Restaurant, Nishimura Japanese Restaurant and MCClub. 

Marco Polo Shenzhen has 31 function rooms, including Marco Polo Ballroom and one auditorium, 

which can accommodate up to 3,000 people and provide the ideal Shenzhen venue for meetings, 

seminars, and social events. The hotel's fully equipped Fitness Center includes a gym, sauna, and 

outdoor swimming pool, and hotel guests can indulge in relaxing spa treatments at the renowned 

Pure Spa. 

For more information please visit marcopolohotels.com  

 

About Global Hotel Alliance 

Founded in 2004, and based on the airline alliance model, Global Hotel Alliance (“GHA”) is 

today the world’s largest alliance of independent hotel brands. GHA uses a shared technology 

platform to drive incremental revenues and create cost savings for its member brands, and 

operates a multi-brand loyalty programme, DISCOVERY, which has over seven million members. 

GHA currently includes more than 30 brands, encompassing over 550 upscale and luxury hotels 

with 110,000 rooms across 76 different countries. For more information visit gha.com 

 

 

 

http://www.marcopolohotels.com/
http://www.gha.com/


 

 

* * * 

For more information, please contact:  

Michelle Han 

Director of Communications 

Marco Polo Shenzhen 

No. 28, Fuhua 1
st
 Road, Futian District,  

Shenzhen 518048 

Tel.: (86 755) 3339 7720 

Fax: (86 755) 8272 8015 

pr.shz@marcopolohotels.com  

 

Brenda Wang 

Communications Manager 

Marco Polo Shenzhen 

No. 28, Fuhua 1
st
 Road, Futian District,  

Shenzhen 518048 

Tel.: (86 755) 3339 7783 

Fax: (86 755) 8272 8015 

brenda.wang@marcopolohotels.com 

Theresa Zhang 

Online Communications Specialist 

Marco Polo Shenzhen 

No. 28, Fuhua 1
st
 Road, Futian District, 

Shenzhen 518048 

Tel.: (86 755) 3339 7783 

Fax: (86 755) 8272 8015 

online.shz@marcopolohotels.com  
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