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COVID-19 Preventative Measures at Marco Polo Xiamen 
 

25 March 2021 (Xiamen, China) - Marco Polo Xiamen remains committed to provide a healthy and 

welcoming environment for all our guests and associates. Our hotel team is taking stringent measures to 

maintain the highest standards of health and hygiene at all times. 

 

Hygiene Measures 

Guestrooms 

Additional measures are in place to the highest standards of housekeeping. All guestrooms are aerated 

for at least 15 minutes daily. Approved disinfectant is used to clean all surfaces. Spray atomiser is used on 

all other inaccessible surfaces. The hotel has appointed a professional disinfection company to maintain 

all ventilation and drainage systems regularly. 

 

Public Areas 

The hotel increases the frequency of cleaning and disinfection of all operating facilities and equipment. 

Our associates are mandatory to follow the timetable to clean the surfaces in all public areas, including 

furniture, door handles, and elevator control panels. 

 

Restaurants 

At our operating restaurants, the hotel takes extra step to constantly cleaning and sanitisation of 

equipment and enhance food safety standards. All food items must be received and handled carefully in 

the storage and kitchen areas. Our associates only allow products with an official and valid certification 

to enter the hotel. 

 

Guests 

Temperature check and a valid health code are required from all guests when they enter the hotel. All 

guests must wear face mask at all public areas. Recent travel history and nucleic acid test report are 

required from guest staying at the hotel. Guests are required to wear disposable gloves during the pick-

up of any food at all food stations. 

 

Associates 

All associates must wear a face shield and mask when on duty. Multiple temperature checks are required 

daily and the hotel arranges nucleic acid tests for all associates regularly. 

 

With a series of comprehensive hygiene protection measures, Marco Polo Xiamen strives to deliver a 

healthy environment to assure guests’ staying and dining experience. 
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*END* 

 

 
 

About Marco Polo Xiamen 

EXPLORE DISCOVER EXPERIENCE 

Marco Polo Xiamen boasts 300 well-appointed rooms and suites, a spectacular Marco Polo ballroom and 9 

meeting rooms and can cater to events of any size. The hotel provides impeccable service and offers unrivalled 

views on Lake Yundang and the white egret protection zone. Located near the famous Coffee Street, it is close to 

the Xiamen International Airport in 20 minutes driving and the city business district. The hotel facilities include 

nine dining outlets, a recreation complex with an outdoor swimming pool, a fitness center, sauna, billiards and kids 

club. 9 diverse restaurants provided selections of global cuisine. Marco Polo Xiamen is a member of the Global 

Hotel Alliance (GHA), the world’s largest alliance of independent hotel brands, bringing together more than 35 

brands with over 570 hotels in 85 countries. Further details on Marco Polo Xiamen are available at 

marcopolohotels.com. 

 

 

About DISCOVERY Loyalty 

A memorable trip demands more than a comfortable stay. DISCOVERY, an award-winning global loyalty 

programme, provides 16 million members recognition and perks across over 570 hotels, resorts and palaces in 78 

countries. Elite members have the opportunity to immerse themselves in local culture through Local Experiences, 

distinctive activities that capture an authentic taste of each destination. For more information, visit 

discoveryloyalty.com.  

 

* * * 
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Director of Communications  
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